Samaritans in Spain Board of Trustees Meeting 154
20 February 2025, Zoom

Highlights

° Welcome to Alexa Wildish, our new Trustee Listener Operations (LO).

° We made an in-month loss, but this is common for January as foot-fall in the shop is
down.

. €2000 donation received from Making a Difference in Mazarrén.

° 25% discount from Phoenix Solutions (MegaCall) has stopped, it had been in place
since May 20, initially given as a Covid savings measure.

° Financial state remains good.

o LO raised the possibility of moving the All Volunteers somewhere more accessible by

public transport. This was discussed and it was felt that for this year we will remain
at PP but the subject will be raised at the All Volunteers and for future years we will
consider other options.

. Concerns over call lengths, LO will review the 2025 calls.



